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Amendment to 1st Rider to Bright House Networks Business Solutions
Services Master Agreement Terms and Conditions

SUBJECT:
Board Approval on Amendment to 1st Rider to Bright House Networks
Business Solutions Services Master Agreement Terms and Conditions

FISCAL IMPACT:

DEPT/OFFICE:
Information Technology

REQUESTED ACTION:

It is requested that the Board of County Commissioners approve an amendment to the 1st
Rider to the Bright House Networks Business Solutions Services Master Agreement
Terms and Conditions. It is also requested for the Chair to execute the amendment.

SUMMARY EXPLANATION and BACKGROUND:
In May of 2016, voice communication services were awarded by RFP to Bright House
Networks (currently known as Charter Communications/Spectrum).

The term of the original contract (15‘t Rider) to Bright House Networks Business
Solutions Services Master Agreement was effective from September 27, 20186, through
June 30, 2019, and the County may elect to renew the Master Agreement under the
same terms and conditions, for up to three (3), one (1) year renewal terms provided that
such renewal terms and conditions are mutually agreed upon by the Parties in writing. A
copy of the 1st Rider is attached.

The Spectrum project has experienced many delays and will not be completed by June
30, 2019. After several discussions with Spectrum Senior Management and the County,
Spectrum has committed to a project completion date of 30 September 2019. Although,
the County may exercise a one-year contract option, this shorter extension is
recommended in order to verify complete project installation. Attached is the Amendment
agreement for execution by both parties (Brevard County and Spectrum).



The Board also has the option not to renew the contract whereby services would be
required to replace the current Spectrum VOIP services as well as the AT&T services not
yet replaced by Spectrum.

CLERK TO THE BOARD INSTRUCTIONS:

County Chair sign two copies of the attached Amendment to Rider and returned to the I.T.
Department.

ATTACHMENTS:

Description

o copy 1st Rider to BH MSA Terms & Conditions
o  Amendment to 1st Rider to BH MSA Terms and Conditions 2019




BREVAR nf7
BOARD OF COUNTY COMMISSIONERS

Tammy Rowe, Clerk to the Board, 400 South Street « P.O. Box 999, Titusville, Florida 32781-0999 Telephone: (321) 637-2001
Fax: (321) 264-6972
Tammy.Rowe@brevardclerk.us

FLORIDA’S SPACE COAST

February 27, 2019

MEMORANDUM
TO:  Jeff McKnight, Information Technology Director

RE: item F.19., Amendment to First Rider to Bright House Networks Business Solutions
Services Master Agreement Terms and Conditions

The Board of County Commissioners, in regular session on February 26, 2019, approved and
authorized the Chair to execute the First Rider to the Bright House Networks Business Solutions
Services Master Agreement Terms and Conditions with Bright House Networks, LLC. Enclosed
are two executed Amendments.

Upon execution by Bright House Networks, LLC, please return a fully-executed
Amendment to this office for inclusion in the official minutes.

Your continued cooperation is always appreciated.
Sincerely,

BOARD OF COUNTY COMMISSIONERS
SCOTT ELLIS, CLERK

%ﬁ‘j G/Yhmg {%DL&Q,
Tammy Rowe, Deputy Clerk
Encls. (2)

cC: Contracts Administration

PRINTED ON RECYCLED PAPER



Amendment to Rider to
Bright House Networks Business Solutions Services Master Agreement
Terms and Conditions

THIS AMENDMENT (this “Amendment”) to the Rider to Bright House Networks Business Solutions Services
Master Agreement Terms and Conditions, is entered into as of February2% _, 2019, by and between Bright House
Networks, LLC, an operating subsidiary of Charter Communications Operating, LLC, providing the Services(s) under
the Agreement ("Spectrum”), and Brevard County (‘Customer”) (collectively, the “Parties” or each individually a
“Party"). Capitalized terms not defined herein shall have the meaning set forth within the Agreement.

WHEREAS, Customer and Spectrum entered into the Bright House Networks Business Solutions Services
Master Agreement, as amended (“Agreement”), pursuant to Voice Communications Request For Proposal No. P-4-
16-04 ("RFP’), whereby Customer would purchase certain voice services from Spectrum;

WHEREAS, the Parties modified certain terms of the Agreement pursuant to the Rider to the Agreement,
dated September 27, 2016 (“First Rider"); and

WHEREAS, the Parties now desire to modify certain terms of the First Rider as set forth herein.

NOW THEREFORE, in consideration of the mutual promises, covenants, and conditions herein contained
and other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the
Parties hereto agree as follows:

1. TERM. Paragraph 2, “Term" of the First Rider is hereby deleted in its entirety and replaced with the
following:

Term. The second sentence of Section 6.0 of the Agreement is hereby deleted in its
entirety and replaced with the following:

The Initial Term of this Master Agreement shall be from the date of last signature of the
Parties until September 30, 2019. Customer may elect to renew the Master Agreement
under the same terms and conditions, for up to three (3), one (1) year renewal terms;
provided that such renewal terms and conditions are mutually agreed upon by the Parties

in writing.

2. To the extent there is a conflict between the terms of this Amendment and the Agreement, the terms of the
Amendment shall control.

3. The Parties hereto have executed this Amendment by their duly respective authorized representatives.

[SIGNATURES ON NEXT PAGE]



IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be executed on their behalf by
their duly authorized representatives intending it to take effect as an instrument under seal as of the date last written
below.

BREVARD COUNTY BRIGHT HOUSE NETWORKS, LLC
By: Charter Communications, Inc., its manager

L Do Bade

Pr{ /L/ﬁf.f'm‘éa /JVA*:C{]; Print: DQWLQK (Z;C/lf\“e_,

Title: Title: Ulo = EJ/\‘Jt ErPrisL gu[,@
Date: Date: 3\1 \-2-] lC{

ATTEST:

SCOTT ELLIS, CLERK

As approved by Board 2/26/19



; Information Technology Department
=) 2725 Judge Fran Jamieson Way
€4dreva rd Building C, Room 203
' ‘ Viera, Florida 32940
' S B P: 321.617.7395

BOARD OF COUNTY COMMISSIONERS Inter-Office Memo
TO: Tammy Rowe, Deputy Clerk
Clerk to the Board

FROM: Alice Colon, Executive Secretary, Information Technology% C’ ;

DATE:  March 22,2019

RE: Fully-Executed Amendment with Bright House Networks, LLC.
Board date 2/26/19, Item F.19

For inclusion in the official minutes and records, enclosed please find the fully-executed
amendment to First Rider to Bright House Networks Business Solutions Services Master
Agreement Terms and Conditions from Board meeting date 2/26/19, Item F.19.

Thank you.



Amendment to Rider to
Bright House Networks Business Solutions Services Master Agreement
Terms and Conditions

THIS AMENDMENT (this “Amendment”) fo the Rider ta Rright House Networks Business Solutions Services
Master Agreement Terms and Conditions, is entered into as of February2% , 2019, by and between Bright House
Networks, LLC, an operating subsidiary of Charter Communications Operating, LLC, providing the Services(s) under
the Agreement (“Spectrum”), and Brevard County (“Customer”) (collectively, the “Parties” ar each individually a
"Party”). Capitalized terms not defined herein shall have the meaning set forth within the Agreement.

WHEREAS, Customer and Spectrum entered into the Bright House Networks Business Solutions Services
Master Agreement, as amended ("Agreement’), pursuant to Voice Communications Request For Proposal No. P-4-
16-04 ("RFP’), whereby Customer would purchase certain voice services from Spectrum:;

WHEREAS, the Parties modified certain terms of the Agreement pursuant to the Rider to the Agreement,
dated September 27, 2016 ("First Rider"); and

WHEREAS, the Parties now desire to modify certain terms of the First Rider as set forth herein.

NOW THEREFORE, in consideration of the mutual promises, covenants, and conditions herein contained

and other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the
Parties hereto agree as follows:

1. TERM. Paragraph 2, "Term” of the First Rider is hereby deleted in its entirety and replaced with the
following:

Term. The second sentence of Section 6.0 of the Agreement is hereby deleted in its
entirety and replaced with the following:

The Initial Term of this Master Agreement shall be from the date of last signature of the
Parties until September 30, 2019. Customer may elect to renew the Master Agreement
under the same terms and conditions, for up to three (3), one (1) year renewal terms:
provided that such renewal terms and conditions are mutually agreed upon by the Parties
in writing.

2. Tothe extent there is a conflict between the terms of this Amendment and the Agreement, the terms of the
Amendment shall contral.

3. The Parties hereto have executed this Amendment by their duly respective authorized representatives.

[SIGNATURES ON NEXT PAGE]



IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be executed on their.behalif by
their duly authorized representatives intending it to take effect as an instrument under seal as of the date last written
below.

BREVARD COUNTY BRIGHT HOUSE NETWORKS, LLC
By: Charter Communications, Inc., its manager

: : By:
2 trad L

Print: (V7 Print:

Title: Title:

Date: o~ Date:

ATTEST:

SCOTT ELLIS, CLERK

As approved by Board 2/26/19



Rider to
Bright House Networks Business Solutions Services Master Agreement
Terms and Conditions (the “Agreement”)

1. SCOPE OF SERVICES. Section 2.0 of the Agreement is hereby amended to insert the
following at the end:

BHN agrees that the Scope of Services shall be in accordance with the terms and conditions
set forth in the Brevard County Proposal! for Voice Communications RFP #P-4-16-04,
including all attachments, addenda, dated August 20, 2015, (“"RFP”) and the BHN Response
to the RFP submitted on October 20, 2015, and incorporated herein by this reference.

2. TERM. The second sentence of Section 6.0 of the Agreement is hereby deleted in its
entirety and replaced with the following:

The Initial Term of this Master Agreement shall be from the date of last signature of the
Parties until June 30, 2019. Customer may elect to renew the Master Agreement under the
same terms and conditions, for up to three (3), one (1) year renewal terms; provided that
such renewal terms and conditions are mutually agreed upon by the Parties in writing,

3. PAYMENT OF SERVICES. Section 7.0 of the Agreement Is hereby amended to insert the
following at the beginning:

The Service Charges during the Initial Term shall be as set forth in the BHN Price Sheet
attached hereto as Exhibit A.

4, DEPOSIT AND ADVANCE PAYMENT. Section 7.1 of the Agreement is hereby deleted in
its entirety.
5. TAX EXEMPTION. The first sentence of Section 8.0 of the Agreement is hereby amended

by deleting the word “applicable” and replacing it with the words “that Customer is not exempt
from such charges by law”.

6. TERMINATION AND REMOVAL OF EQUIPMENT, The sixth sentence of Section 11.0 (iv)
of the Agreement is hereby deleted in its entirety and replaced with the following:

(iv) Customer shall permit BHN to remove, in BHN's discretion, the System and BHN
Equipment. BHN shall be responsible for the reasonable and documented costs of removing
the System and BHN Equipment, at BHN's discretion. Any portion of the Systerm or any BHN
Equipment not removed before the expiration of the Right of Entry Access Term set forth in
Section 3.1{iv) above shail be considered abandoned by BHN and shall automatically
become Customer's property.

7. TERMINATION FOR CONVENIENCE. Section 11.1 of the Agreement is hereby amended
to insert the following at the end:

Notwithstanding anything to the contrary herein, for the purposes of this RFP, this Master
Agreement may be terminated by either Party for convenience, upon ninety (90) days prior

1



written notice to the other Party; provided that BHN shall be paid for Services performed
through date of termination, including any applicable non-recurring charge, construction or
installation charges due to BHN.

8. EARLY TERMINATION FOR DOWNTURN. Section 11.1 of the Agreement is hereby
amended by inserting the following at the end:

In the event Customer needs to downgrade its Service at ane or more locations due to a
business downturn and not due to a transfer of any portion of the Service to another
provider, there shall be no early termination liability for those services at that affected
location. Customer will be responsible for paying all charges due through date of service
downgrade.- Customer must provide BHN with a thirty (30) day written notice prior to the
date of termination and specifically state the reason for the closing. This provision does not
apply if Customer ports any number or otherwise transfers any services from the affected
location to another service provider.

9. INDEMNIFICATION. Section 12.0 of the Agreement is hereby amended by inserting the
following at the end:

; provided that Customer shall not be obligated under this Section 12.0 with respect to any
claim to the extent BHN is obligated to indemnify Customer for such claim. BHN agrees to
defend, indemnify and hold harmless Customer, its affiliates, its end users and their
respective officers, directors, employees and agents, from and against third party claims,
liabilities, damages and expenses, including reasonable attorneys’ fees and other
professionals’ fees, resulting directly from (a) the provision of the Service, including but not
limited to any breach of this Master Agreement by BHN; or (b) personal injury or property
damage caused by the gross negligence or willful misconduct of BHN or its contractors or
agents. Customer’s indemnity obligations hereunder shali be subject to Customer’s comman
taw right of sovereign immunity, except to the extent of the limited waiver of sovereign
immunity set forth in Section 768.28 of the Florida Statutes. Nothing in this Master
Agreement is intended to inure to the benefit of any third party for the purpose of allowing
any claim which would otherwise be barred under the doctrine of sovereign immunity or by
operation of law.

10. LIMITATION OF LIABILITY. Section 14.0 of the Agreement is hereby deleted in its
entirety and replaced with the following:

14.0 LIMITATION OF LIABILITY. IN NO EVENT SHALL BHN BE LIABLE TO CUSTOMER, ANY END
USER OR ANY THIRD PARTY FOR ANY INCIDENTAL, INDIRECT, CONSEQUENTIAL, SPECIAL OR
PUNITIVE DAMAGES ARISING OUT OF OR RELATING TO THIS MASTER AGREEMENT,
REGARDLESS OF WHETHER BHN HAD BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. BHN’S AGGREGATE LIABILITY FOR ANY REASON AND ALL CAUSES OF ACTION
ARISING OUT OF OR RELATING TQO THIS MASTER AGREEMENT (INCLUDING, BUT NOT
LIMITED TO, CONTRACT, TORT {INCLUDING NEGLIGENCE) AND STRICT PRODUCT LIABILITY)
SHALL BE LIMITED TO THE FEES PAID OR OWED BY CUSTOMER UNDER THE ORDER THAT 15
THE SUBJECT MATTER OF THE CLAIM IN THE TWELVE (12) MONTHS PRECEDING THE DATE
THE CLAIM ARISES. IN NO EVENT SHALL BHN’S AFFILIATES, THIRD PARTY SERVICE PROVIDERS
OR SUPPLIERS HAVE ANY LIABILITY TO CUSTOMER HEREUNDER. EXCEPT FOR LDSSES OR
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DAMAGES DIRECTLY RESULTING FROM BHN'S GROSS NEGLIGENCE OR WILLFUL
MISCONDUCT, BHN SHALL NOT BE RESPONSIBLE FOR ANY LOSSES OR DAMAGES ARISING AS
A RESULT OF THE UNAVALLABILITY OF THE SERVICE, INCLUDING THE INABILITY TO REACH
911 OR OTHER EMERGENCY SERVICES, THE INABILITY TO CONTACT A SECURITY SYSTEM OR
REMOTE MEDICAL OR OTHER MONITORING SERVICE PROVIDER OR ANY FAILURE OR FAULT
RELATING TO CUSTOMER-PROVIDED EQUIPMENT, FACILITIES OR SERVICES. IN THE EVENT
OF ANY LOSSES OR DAMAGES RESULTING DIRECTLY FROM THE UNAVAILABILITY OF THE
VOICE SERVICE, INCLUDING THE INABILITY TO REACH 911 OR OTHER EMERGENCY SERVICES
RESULTING FROM BHN’S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, THEN,
NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THE BODY OF THE MASTER
AGREEMENT, BHN'S AGGREGATE LIABILITY FOR ANY CAUSE OF ACTION RESULTING FROM
SUCH UNAVAILABILITY, REGARDLESS OF HOW SUCH LIABILITY IS CHARACTERIZED, SHALL BE
LIMITED TO $500,000.00.

11. NO ARBITRATION. Section 21.0 of the Agreement is hereby deleted in its entirety and
replaced with the following:

21.0 MEDIATION. Prior to submitting for litigation, the Parties agree that such controversy
or claim shall be resolved by first resorting to non-binding mediation conducted under JAMS
rules in Brevard County, Florida. The aggrieved Party will submit a notice to the other of its
dispute and will give proper and ample notice to the other of its interest in pursuing
mediation to settle said dispute. Each Party will be responsible for its own costs and
expenses relating to such mediation. The Parties hereby agree that any dispute not
resolved in mediation shall be resolved either in the State Courts of Florida, wherein venue
shall lie in Brevard County or in the Federal Courts wherein venue shall lie in the Middle
District, Orlando Division. For any litigation arising out of this Master Agreement, each
Party will be responsible for its own costs and expenses relating to such litigation.

12. GOVERNING LAW. The first sentence of Section 22.0 of the Agreement is hereby
deleted in its entirety and replaced with the following: “This Master Agreement shall be governed,
interpreted and construed in accordance with the laws of the State of Florida.

13. ASSIGNMENT. The fourth sentence of Section 22.0 of the Agreement is hereby deleted
in its entirety and replaced with the following:

Neither Party may assign this Master Agreement without the prior written consent of the
other Party, except that upon thirty (30} days’ prior written notice to the other Party, either
Party may assign this Master Agreement without such consent (i) pursuant to any merger,
acquisition, consolidation, sale or other transfer of all or substantially all of the assets or
business of the assigning Party or (ii) to any affiliate of the assigning Party; provided that
any such assignee agrees in writing to assume all obligations of the assigning Party under
this Master Agreement. For the purposes of this paragraph, an “affiliate” of a Party means
any entity which controls, is controlled by, or is under common control with the Party,
where “control” of an entity means ownership of fifty percent (50%) or greater of the equity
of that entity or the ability to direct the management of that entity. Any purported
assignment of this Master Agreement in violation of this Section is void. This Master
Agreement binds and benefits the Parties and their respective successors and assigns.



14, INSURANCE REQUIREMENTS. BHN shall procure and maintain, at its own expense, the
following types of insurance. The policy limits required are to be considered minimum amounts:

General Liability Insurance policy with a $1,000,000 combined single limit for each
occurrence to include the following coverage: Operations, Products and Completed
Operations, Personal Injury, Contractual Liability covering this contract, “X-C-U” hazards,
and Errors & Omissions.

Auto Liability Insurance which includes coverage for all owned, non-owned and rented
vehicles with a $1,000,000 combined single limit for each occurrence.

Workers” Compensation and Emplovers Liability Insurance covering all employees of the
vendor and subcontractors, as required by law.

In the event that the contract involves professional or consulting services, in addition to
the aforementioned insurance requirements, the vendor shall also be protected by a
Professional Liability Insurance Policy in the amount of $1,000,000 per claim.

In the event the contract involves Services related to construction projects the vendor
shall also procure and maintain a Builders Risk Insurance Policy ar Installation Floater with
loss limits equal to the value of the construction project.

In addition to the above, Specialty Insurance policies covering specific risks of loss
(including but not limited to, for example; Longshore coverage, Crane and Rigging, Inland
Marine, etc.) may be required by Brevard County Insurance and Risk Management. Any
additional specialty insurance coverage requirement will be dictated by the specific goods,
products or services provided under the subject contract and insurance underwriting
standards, practices, procedures or products available in the commercial insurance market
at the time of the contract inception. BHN is required to procure and maintain all such
specialty coverage in accordance with prudent business practices within BHN’s industry.

Prior to commencing any work under this Master Agreement, BHN shall provide
certificates of insurance to Customer demonstrating that the aforementioned insurance
requirements have been met. The certificates of insurance shall indicate that the policies
have been endorsed to cover Customer as an additional insured (a waiver of subrogation in
lieu of additional insured status on the workers compensation policy is acceptable) and that
these policies may not be canceled or modified without thirty (30) days prior written notice
to Customer.

The insurance coverage enumerated above constitutes the minimum requirements and
shall in no way lessen or limit the liability of BHN under the terms of the Master Agreement.
Subcontractor’s insurance shall be the responsibility of BHN.

15, MANUFACTURER’S WARRANTY. Attachment B of the Agreement is hereby amended to
insert the following at the end:

B26 Pursuant to the RFP, Customer will purchase certain Cisco equipment and devices
(“Cisco Equipment”) and Polycom equipment and devices ("Polycom Equipment”), as
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16.

detailed within the Device and Maintenance Pricing Sheet attached hereto as Exhibit B and
as specifically requested by Customer pursuant to an Order.

1. BHN will pass through to Customer the following manufacturer’'s warranty:

(i) A Cisco 90-Day Limited Hardware Warranty as set forth in Exhibit C attached
hereto.

(ii) A Polycom Limited Hardware Warranty (return to factory repair and repair
cycle time) and Software Warranty (bug fixes only) as set forth in Exhibit D
attached hereto.

2.  Customer acknowledges that BHN is not an authorized service provider for the Cisco
Equipment or Polycom Equipment. Customer acknowledges that the warranties listed
above will be provided and performed solely by the manufacturer of the Cisco and
Polycom Equipment. EXCEPT AS SET FORTH IN THIS SECTION AND IN EXHIBIT C AND
EXHIBIT D ATTACHED HERETO, NO OTHER WARRANTIES, EXPRESS OR IMPLIED, WILL APPLY
WITH RESPECT TO THE CISCO EQUIPMENT AND THE POLYCOM EQUIPMENT AND ALL SUCH
WARRANTIES ARE SUBJECT TO THE DISCLAIMERS SET FORTH IN SECTION 13.0 OF THE
MASTER AGREEMENT. Customer understands and acknowledges that BHN does not offer
or provide an extended warranty for the Cisco Equipment and Polycom Equipment.

B28 BHN MAINTENANCE PLAN. BHN shall extend a limited maintenance plan that covers
any defective or damaged handsets purchased directly from BHN by Customer pursuant to
this RFP; provided that Customer shall return any defective handset to BHN. This
maintenance plan does not cover handsets that are lost, stolen, or damaged by misuse,
abuse, accidents, unauthorized modification or repair, or other causes unrelated to
defective materials or workmanship while in the possession of Customer.

ATTACHMENTS. The Agreement is hereby amended to delete Attachments A, H, and ! in

their entirety.

17.

AMBIGUITY. In the event of any ambiguity, conflict or inconsistency between this Rider

and the Agreement, the terms and conditions of this Rider shall prevail and contraol.

BREVARD COUNTY BRIGHT HOUSE NETWORKS, LLC

L ﬂ‘/lf( By: Charter Communications, Inc., its manager
oy oy, e

Title:

Date:

. = - -
S(M @&L‘f\' P\J\ Print: Brad-Froathy- /AUl 148 t0p0
‘ AREL ViCE PREIVEnT
Chai( man Title: WP ; i ;
q'lG”ZO’ b Date: ?//17//4

Assistant'(%am}f Attomney



EXHIBIT A

BHN PRICE SHEET



BHN Price Sheet

*Hosted Voice Core Service Offering - Lease

Option
Recommended
- User Packs
i MRC Per Unit
Basic Feature Packs $14.50
Premium Feature Packs $16.50
Conference / ATA $5.00

Recommended

' Leased Handset Options

__ i : MRC Per Unit.
Polycom VVX101 $2.75
Polycom VVX300 $3.75
Polycom VVX410 $6.75
Polycom VVX500 §7.75
Polycom VVX600 $9.75
Polycom IP 6000 Conference $18.00
Cisco SPA2122 (2 port ATA) $2.00

*Note: Service includes 250,000 minutes of free
outbound domestic long distance per month.



BHN Price Sheet

Hosted Voice Enhanced Service Offerings (Optional)  CostPerUnit.

Call Center

Enhanced Agent with Unity 511

Supervisor with Unity Supervisor S35
Client Software

Receptionist Console - Enterprise $100

Unity Desktop Pro S1
Unified Communications

Anywhere Connect - Business $2

Anywhere Connect - Enhanced $6

Anywhere Connect - Premium S9
Add-Ons

Auto Attendant ' $4

Additional Voice Mail S2

Fax to Email Nationwide (100 pages per Month) S8

Fax to Email Nationwide (500 pages per Month) $20

Fax to Email Nationwide (1000 pages per Month) $34
Call Recording

Business Recording & Analytics 518

Premium Recording & Analytics : $20

Additional Audio Mining Pack (3) 511

On Demand Mobile Recording S7

Additional Storage (1TB) ; S80
Additional Training

On-site Training $1,500

Webinar Training $250




BHN Price Sheet

Purchase Price Per

Hosted Voice Handset

- Unit
Polycom VVX101 $90.00
Polycom VVX300 $115.00
Polycom VVX410 $190.00
Polycom VVX500 $240.00
Polycom VVX600 $300.00
Polycom IP 6000 Conference $585.00
Cisco SPA2122 (2 port ATA) $60.00

*Note: Price includes installation and configuration.



BHN Price Sheet

~ *Metro Ethernet Service
~'Bandwidth MRCper Unit

10 $225.00
20 $292.50
30 $337.50
50 $360.00
70 $382.50
100 $427.50
200 $540.00
300 $630.00
400 $720.00
500 $810.00
700 $1,080.00
1000 $1,350.00
2000 $1,800.00
4000 $2,700.00
5000 $3,600.00
6000 $4,500.00
8000 $5,400.00
10000 $6,300.00

*Note: These prices are available only with award of
one of the Hosted Voice options.



BHN Price Sheet

*Dedicated Internet Access

‘Bandwidth. MRCPerUnit

20 $360
30 $390
40 $420
50 $480
100 $810
200 $1,380
300 $1,800
400 $2,200
500 $2,400
1000 54,200




BHN Price Sheet

**Updated Coax HSD (High Speed Internet)
Bandwidth *MRC Per Unit

50x 5 Mb $50.00

100 x 10 Mb $100.00
200 x 20 Mb $150.00
325 x 25 Mb $200.00

_ ¥¥iSepvice

A *MRC Per Unit
POTS Lines

*Note 1: These price are available only with award of one
of the Hosted Voice options.

*¥Note 2: HSD service is only available to those sites that
will have coax connectivity.

***Note 3: BHN will coordinate with the County to provide
POTS lines for the 22 |ocations that are being served viaa
Type 2 circuit. Type 2 circuits are those where BHN is
leasing transport from another provider.



EXHIBIT B

BHN Device and Maintenance Pricing Sheet

Handsets v Purchase Price

Polycom VVX101 $90.00
Polycom VVX300 $115.00
Polycom VX410 $190.00
Polycom VVX500 $240.00
Polycom VVX600 $300.00
Polycom IP 6000 Conference $585.00
Cisco SPA2122 (2 port ATA) $60.00

~ Handsets =~ ° Maintenance

- Plan MRC per -

_ qiee .= device
Polycom VVX101 s1
Polycom VVX300 s1
Polycom VVX410 $2
Polycom VVX500 $2
Polycom VVX600 $3
Polycom IP 6000 Conference s4
Cisco SPA2122 (2 port ATA) $1




EXHIBIT C

Cisco 90-Day Limited Hardware Warranty



Cisco 90-Day Limited Hardware
Warranty Terms

The following are terms applicable to your hardware warranty. Your formal
Warranty Statement, including the warranty applicable to Cisco software,
appears in the Cisco /uformation Packet that accompanies your Cisco
product.

Duration of Hardware Warranty: Ninety (90) Days

Replacement, Repair or Refund Procedure for Hardware: Cisco or its
service center will use commercially reasonable efforts to ship a replacement
part within ten (10) working days after receipt of the RMA request. Actual
delivery times may vary depending on Customer location.

Cisco reserves the right to refund the purchase price as its exclusive warranty
remedy.

To Receive a Return Materials Authorization (RMA) Number: Please
contact the party from whom you purchased the product. If you purchased the
product directly from Cisco, contact your Cisco Sales and Service
Representative.

Cisco 90-Day Limited Hardware Warranty Terms n



Complete the form below and keep for ready reference.

Product purchased from:

Their telephone number:

Product Model and Serial number:

Maintenance Contract number:

Product warranty terms and other information applicable to Cisco products
are available at the following URL:

bttp://www.cisco,com/go/warranty

Consult the above website or your Cisco Sales and Service Representative for
a complete listing of Cisco products and applicable warranties.

7452 Dn

2] 78-5236-01D0



EXHIBIT D

Polycom Limited Hardware and Software Warranty



PRODUCT WARRANTY GUIDE

Use the chart below to determine the warranty periods applicable to Polycom’s
Limited Warranty for products. The Terms and Conditions are listed on pages two

and three.

Product Family i e ey
Video Endpoints e = y
Polycom® RealPresence’ Group Serles 90 days 1year 30 days
Polycom® HDX® Systems 90 days fyear 30 days
Polycom® QDX® 6000 90 days 1year 20 days
Polycom® CMA® Dasklop 90 days 1year 30 days
Video peripherals (purchased from Polycom) S0 days 1year 30 days

; Voice

: PSTN desktop and conference phones 90 days Tyear 30 days T

! VolP desktop ancd conference phones 90 days 1year 30 days
Polycom® Communicator™ producls 90 days tyear 30 days
Polycom® CX Series products 90 days 1year 30 days
Polycom® SoundStructure® praducts 90 days 1year 30 days
Polycom® Vortex® praducts 90 days 2 years 30 days

| Polycom" RealPresence” Platform B —
RelSyein BealGiescnice= CIOUTRRISS siite soﬂwi(r)ed\z};ranty l\\://ap;r:irt?/vg%rlf wargfrﬁ: Z?J‘gi?r:ycle
Poleyom RealPresences Content Sharing sile ooty | wanmy e | vanert e ey
Polycom® RealPresence® Collabaration Server solutions 90 days 1year 30 days
Polycom?® RealPresence® Media Manager?® software
RealPresence® Capture Station solution, Polycom®* 90 days 1year 30 days
RSS™ 5000 server
Polycom® RealPresence® Resource Manager application 90 days 1year 30 days

o 2 . . ®

SSBE:CC;EOI::SMA and Polycom® RealPresence® DMA 90 days e 20 days
Polycom® VBP® security solutions 90 days 1year 30 days
Polycom® RealPresence® Access Director' solutions 90 days Tyear 30 days

: Telepresence and Vertical Salutlons
Polycom® RPX™, OTX?, and ATX™ 90 days 1year 30 days
Custom products 90 days Tyear 30 days
Halo™ Series _S0days 1year 30 days

Hardware Upgrades and RMAS

All products

80 days or balance
of original product
warranty period,
whichever is longer

90 days or balance
of original product
warranty period,
whichevar is fonger.




PRODUCT WARRANTY GUIDE

THE PRECEDING CHART IS A SUMMARY OF THE WARRANTY
PERIODS APPLICABLE TO POLYCOM'S LIMITED WARRANTY
FCR PRODUCTS THE TERMS AND CONDITIONS APPLICASLE
TO POLYCOM'S LIMITED WARRANTY ARE AS SET FORTH
BELCW (AND ARE ALSO INCLUDED IN THE DOCUMENTATICN
PACKAGED WITH NEW POLYCOM PRODUCTS):

LIMITED HARDWARE WARRANTY. Polycomi warrants to lhe
end user ("You~ or “Your”) that the hardware producl will

be free from defects in wolkmanship and materials, under
normal use and service. for one year, or such longer period

as Polycom may announce publicly rom time to lime for
parlicutai produclts. from the date the product is shipped by
Palycom or its Authorized Reseller. Palycom's sole obligalicn
under this express warranty shall be, al Polycom’s option and
expense, lo repair the defectlve product or parl. deliver lo
You an equivalent producl or parl o replace the defeclive
item, or if neither of the two foregoing oplicns Is reasonably
available, Polycom may. in Its sole discretion, refund to You
the purchase price paid lor the defleclive product. All products
that are replaced will hecome The property of Pelycom.
Replacemenl products or parls may be new or reconditionad
Palycom wamants any replaced or repeaired pioduct or parl fol
ninety {90} days from shipment, of the remainder of the initial
werranty period, whichever is longer Products relurned lo
Polycont st be sent prepaid and packsged approprialely
for safe shipment, and itis recommended thal they be insured
o1 sent by a melhcd thal provides lor tracking of the package.
Responsibility for loss or damage does not transfer tc Polycom
untit the returned item is received by Polycom. The repaired or
replaced item will be shippad to You, al Polycom’s expense, not
later than Lhirty (30} days after Polycom 1ecetves the defective
product. and Polycom will retain risk of loss or damage until the
item is delivered lo You.

LIMITED SOFTWARE WARRANTY. Polycom warranits to You
thal the software product (whether pre-loaded on hardware or
provided as a slandalone product) will perform substantially
in accordance wilh the accompanying documentst'on for

a period of ninety (S0} days from the clate the hardware
product is shipped by Polycom or its Authorized Reseller

or the software Is initially download by You, as applicable.
Polycom's sole obligation under Lhis express warranly shall
be, al Polycom's option and expense, to repair or replace lhe
defeclive software, or if neither of the two lforegoing oplions
is reasonably available, Polycom may, in its sole discrelion,
refund lo You the purchase price paid for the defective
product. Any replacement software will subsiantially conform
to the accampanying documenrlation and be warranted for lhe
remainder of the original warranty period or thirty (30) days,
vrhichever is longer

EXCLUSIONS. Polycom will nol be liable under Lhis limiled
warranly il its testing and examinalion disclosa that the alleged
defect or malfuriction in the product doss not exist or results
irom:

- Failure lo lollow Polycom's installation, operalion, ar
maintenance instruclions;

+ Unauthorized producl modification or alteration:

+ Unauthorized use of common carrier communication services
accessed througn the product;

+ Abuse, nususe, negligent acis or omissions of Yours and
persons under Your control; or

« Acts of third parties, acls of God, accident, fire, hghting,
power surges or outagas, or other hazards.

WARRANTY EXCLUSIVE. IF A POLYCOM PRODUCT DOES
NOT OPERATE AS WARRANTED ABOVE, YOUR SOLE
REMEDY FOR EREACH OF THAT WARRAN Y SHALL BE
REPAIR. REPLACEMENT, OR REFUND OF THE PiL RCHASE
PRICE PAID. AT POLYCOM'S OPTION PO_YCOM DOES NOT
WARRANT THAT YOUR USE OF THE SOFTWARE WILL BE
UNINTERRUPTED OR ERROR FREE OR THAT ALL DEFECTS
IN THE SOFTWARE WILL BE CORRECTED. FOR SQFTWARE
PRODUCTS. YOU ASSUME FULL RESPONSIBILF Y FOR
THE SELECTION OF THE SOFTWARE PRODUCT TO
ACHIEVE YOUR INTENDED RESULTS AND FOR THE
INSTALLATION. USE AND RESLTS UBTAINED FROM THE
SOFTWARE PRODLCT TO THE FULL EXTENT ALLOWED
BY APPLICAELE LAWY, THE FOREGOING WARRANTIES

AND REMEDIES ARE EXCLUSIVE AND ARE IN LIEU OF ALL
OTHER WARRANTIES, TERMS, OR CONDITIONS, EXPRESS
OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES,
TERMS, OR CONDITIONS OF MERCHANTARBILITY,

FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY
QUALITY, CORRESPONDENCE WITH DESCRIPTION, AND
NON-INFRINGEMENT, ALL OF WHICH ARE EXPRESSLY
DISCLAIMED. POLYCOM NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FORIT
ANY OTHER LIABILITY IN CONNECTION WITH THE SALE,
INSTALLATION. MAINTENANCE OR USE OF ITS PRODUCTS

SUPPORT & SERVICE AGREEMENTS, Product support and
selvices are covered under a separale services agreement.

If You purchased Your product from a Polycom Authorized
Reseller, conlact the Authorized Reseller for Information about
support and service agreements applicable to Your product.
Far information on Polycom service, go to the Polycom websile
www polycom.com, producls and services menu, or call 1-800-
765-9266, oulside the US call 1-408-526-9000, or Your local
Polycam Office, as histed on lhe Polycom websile.



PRODUCT WARRANTY GUIDE

LIMITATION OF LIABILITY. TO THE FULL EXTENT ALLOWED DISCLAIMER. Some ccunlries, slales, or provinces do not allew
BY APPLICABLE LAW, POLYCOM EXCLUDES FORITSELF the exrlusion or limitation of impliec warranlies ar the mitation
AND TS SUPFLIERS ANY LIABILITY, WHETHER BASED IN of incidenia! or consequential damages for ceriain products
CONTRALT OR TQRT (INCLUDING NEGLIGENCE), FOR supplied to consumers, or the limitation of habifity for perscnal
INCIDENTAL, CONSEQUENTIAL, INDIRECT. SPECIAL, OR injury, so the abave linitalions and exclusions may ks limdlecd
PUNITIVE DAMAGES OF ANY KIND, OR FOR LOSS QF in their applicatior to You, When the implied warraries are not
REVENUE OR PROFITS, LOSS OF BUSINESS. LOSS OF allowed lo be excluded in their enlirety, they will be limited 1o
INFORIATICON OR DATA. OR OTHER FINANCIAL LOSS the cluration of the applicable writlen warranty. This warranty
ARISING OUT OF CR IN CONNECTION WITH THE SALE, gives You specific legal rights \whidx may vary depending on
INSTALLATION, MAINTENANCE, USE, PERFORMANCE, apilicable facal law.

FAILURE. OR INTERRUPTION OF ITS PRODUCTS, EVEN

IF POLYCCNM OR ITS AUTHORIZED RESELLER HAS BEEN
ADVISED OF THE FOSSIBILITY OF SUCH DAMAGES, AND
LIMITSITS LIABILITY TO REPAIR, REPLACEMENT, OR REFUND
OF THE PURCHASE FRICE PAID, AT POLYCOM'S OPTION.
THIS DISCLAIMER OF LIABILITY FOR DAMAGES WILL NOT BE
AFFECTED IF ANY REMEDY PROVIDED HEREIN SHALL FAIL
OF ITS ESSENTIAL PURPOSE.
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www polycom comipetycom-czpltal

About Polycom

Polycom is the global feade: in slandardls-based unified communications (UC) solutions for teleprasence, video. and voice
powered by ihe Polycom™ RealPresence® Flatform. The RealPresence Platform interoperales with the broadest range of business,
mebile. and social applications and devices. More than 400,000 organizations Lrust Polycom solutions to collaborate and meet
face to-face from any location for more produclive and effeclive engagement with colleagues, parlners, custome:s, specialisis,
and prospects. Folycom, togetiver wilh its broad partner ecosystem, provides custamers with the beast TCO, scalability, and
securly for video collaboralion, whether on-premises, hosted, or cloud-del vered. Visit wiviv.polycom com cr connecl with
Polycom on Twilter, Facebook, and Linkedin.
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